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Brain Injury Community Connection

Dear Valued Readers,

| trust everyone enjoyed the weekend. How is it already November? It seems the year was just
starting and now here we are Christmas again. It definitely has been a year full of eventful g
achievements, adversities and opportunities.

With the busy holiday period already beginning for everyone, RCS staff brokerage (agency) is
ready to assist with qualified and experienced support staff. Though many of you are already
familiar with our agency, | would like to dedicate this weeks e-letter to re-iterate our agency
service and what we can do for you.

As expressed on our website, RCS staff brokerage (agency) commenced in January 2006 as a
response to unmet needs of the Disability Sector. RCS has been dedicated in supplying
specialised Staffing Relief & Permanent Recruitment Agency — 24 Hours Per Day / 7 Days Per
Week. Since then RCS has quickly become the preferred option as a specialised staffing agency
to many reputable Government and Non-Government Disability Service Providers. Whether
you require staff on an “as soon as possible’, permanent or temporary basis, we are ready to
take your requests and match the best possible staff to your needs. RCS support staff have a
range of experiences and skills, and have worked in such shifts but are not limited to: Respite,
In house care, Transition to Independence, Child Safety, Sleepovers, Awakes, community ac-
cess, domestic runs and personal care.

With Christmas literally around the
corner, we are preparing to cater to the

Support staff are required to undertake manual handling and medication training, which are
offered in house as well as bowel therapy and Non-Violent Crisis Intervention (NCVI). Other
requirements for staff include the Blue card, Yellow Card, Police Name Check, First Aid, CPR,
Drivers Licence, Own Car and comprehensive insurance (to name a few). Furthermore, we
have recently introduced a new workbook aimed at furthering staff’'s knowledge and
understanding of the Disability Service Standards.

In addition to the range of skills, experiences and requirements associated with RCS support
staff, agency is also dedicated in constantly improving and building the services delivered to
our much valued organisations. With regular visits, contact and feedback, we can ensure that

the support staff being supplied are assisting service providers in the care of their clients and Spec|a||sed Stafﬂng Re||ef &

complimenting teams already in place. .
Permanent Recruitment Agency —

If you would like to learn more, or discuss ways we can assist you please contact the office on
07 3725 6500 or . We look forward to hearing from you. 24 Hours Per Day /

Remember to look us up and like us on our facebook page for continual updates and news 7 Days Per Week
associated with RCS.

Yours Sincerely On Call 0448 867 424

Nicole

If you have some feedback on

P.S | will be away for holidays from Thursday 10.11.11 returning Tuesday 22.11.11. Shey will be

taking calls on the On-call mobile (0448 867 424), and Caroline will be assisting Agency in the some of our Staff'

office whilst I’'m away, so no disruption to our service at all. p|ease let us know!
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“The pressing demands of the
community and social services
sector challenge us to deliver the
best possible relief staff to services
supporting clients with a disability,
psychiatric needs, or who are aged

and living at home — Trevor Green (Managing Director)

Maria Fraser

Qualifications Experience Maria has worked with RCS
since Feb 2011, primarily in

Driver’s Licence Autism/Asperger's our Child Safety & Lifestyle

Own Car/Comp Insurance Epilepsy 5::3;3::‘; h{xl‘arizallas:o::;eigz

First Aid & CPR Mobil Hoist epilepsy training aswell as
recently updating her first aid
Blue Card Personal Care certificate. Previous shifts

Yellow Card Gastronomy have included but not limited
. . . . . too: Sleepovers, Community
Medication & Manual Handling Hearing Impairment Access, Transition to Inde-

National Name Check Dystrophy pendence, and In home care .

Need staff with certain skills & experiences?

]
Contact Nicole :
ndoyle@realcommunityservices.com.au
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