	[image: image7.png](
req /?C\

community services




	Please return completed form to:





Real Community Services





Po Box 1249




OXLEY QLD 2075





Fax: 07 3278 1522



HAVE YOUR SAY – Client feedback
Real Community Services is committed to responsive and flexible services to people who we provide support to.
“We want to serve you better and are committed to continuously improving our client service standards. To do this, we need your feedback and suggestions so please share your thoughts with us”
What type of feedback would you like to give us? 
	Positive feedback about our service _________

Suggestion to improve our service  _________

Complaint about our service or staff  ________
	


NAME OF PERSON GIVING FEEDBACK: (Optional) ____________________________________________

Please provide details below of your feedback * If Insufficient space please attach additional information
___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

What happens now?

If you are giving a compliment:
For service which has exceeded your expectations, we will ensure that your feedback is passed to the relevant person(s)  

If you are making a suggestion:

We will acknowledge your contribution and make sure your suggestion is reviewed. Your feedback is important as it helps us to maintain a high standard of service.

If you are making a complaint:

We will strive to resolve the complaint and adopt measures to prevent it from recurring. When we receive your complaint, we will take the following steps:
Where appropriate, we will formally acknowledge your complaint. Advise who is handling it and aim to resolve your complaint within 7 days. 
Some issues may take longer for thorough investigation and documentation and we will keep you informed of our progress. 

Privacy Statement

The information collected from you relating to your feedback will be used for quality purposes by Real Community Services. We may be required by law to disclose feedback to third parties where relevant. All information provided is in confidence.
Date: _____________________________________
‘THANKS FOR TAKING THE TIME TO COMPLETE THIS FORM, WE APPRECIATE YOUR FEEDBACK’

KIND REGARDS,

RCS LIFESTYLE TEAM[image: image1][image: image2][image: image3][image: image4][image: image5][image: image6]





















Page 1 of 2
RCS.SDS.F36

ISSUE NO: 04
HAVE YOUR SAY: CLIENT FEEDBACK

DATE: JUN 2011

[image: image7.png]